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Since 1990 Marv Ritter, Walt Arway and Terri Smith-

Pfeiffer have built some of the most beautiful homes in

the western suburbs of Chicago. They and their

company, Rite-Way Custom Homes, LLC, are known

for their attention to detail and custom finishes. In over

30 years they have never built the same home twice as

each of their homes are custom designed for the specific
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LEARN THE 50 KEY STEPS

TO BUILDING A NEW HOME

n the third book from their informative construction series, Custom Home
Builders Marv Ritter, Walt Arway, and Terri Smith-Pfeiffer share their home
building expertise by guiding you through the 50 key steps of building an
extraordinary custom home. Learn the sequential process before you begin
building your custom home to be better informed on what you should expect.
It’s a quick read, filled with insightful knowledge gained over 30 years as
business partners at Rite-Way Custom Homes.
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Some helpful hints this book provides:

• How to identify your professional team.

• What must be done before you start construction.

• The Planning and finance options for your home.

• important choices you have to make…selections made easy!

• Innovative ways to keep things quiet with sounds proofing.

• How to protect your tile floor from cracking as your new home settles.

• Why you should landscape after closing.

• Determining if home automation is for you.

Marv Ritter, Walt Arway 
and Terri Smith-Pfeiffer

requirements of their clients. Through a partnership with their Amish cabinet maker,

they build and install handmade, heirloom furniture quality, cabinets for their custom

homes, additions and renovations. Marv, Walt and Terri would love the opportunity

to design and build (or renovate) a home for you in Glen Ellyn, Illinois or the

surrounding western suburbs of Chicago.

Custom Home Builders
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Dedication

To those who selected other builders…reading this book  
would have helped!  :) 

Oh no…we meant to say, this book is dedicated to our spouses,  
Deb Fleming Ritter, Laura Show and Steve Pfeiffer; our kids, Brian, 

Carrie, Brendan, Beth, Kevin, Roger, Rose and Ereck; and our clients, 
friends and of course our editor, Amanda Richey.  We are grateful to have 

each of you in our lives!
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An Important Note 
From the Authors

Please note: Although there are three authors for the book they have 
chosen	 to	write	 in	 the	first	 person	 singular	 (I,	me,	my,	 etc.),	 as	 if	 only	
one person were speaking. This makes both the writing and reading much 
easier. So, although stories, illustrations, or examples may come from any 
of the authors, they have been written as if coming from “one voice.”

Also	note:	In	order	to	achieve	an	easy	flow	of	language,	this	book	has	been	
written using the singular pronoun “he” when referring to a builder. The 
authors realize there are many wonderful builders who are women, but 
have chosen to avoid the awkward use of “he/she” and have chosen instead 
to use the traditional masculine pronoun when referring to a builder. No 
offense	is	intended	in	this	regard;	the	decision	was	made	merely	to	achieve	
simplicity	and	flow	of	language.

ix



Before You Begin

I 
n this 3rd book written by Rite-Way Custom Homes business 

partners	Marv	Ritter,	Walt	Arway	and	Terri-Smith	Pfeiffer,	we	share	our	
home building expertise by revealing the 50 key steps in building an 
extraordinary	custom	home.		It’s	a	quick	read,	filled	with	inside	knowledge	
gained in over 30 years building many of the most beautiful homes in the 
western suburbs of Chicago. 

If you are considering building a new home or addition, or remodeling 
your home, this book is for you.  It will provide you with a better 
understanding of the key steps you and your builder will complete as you 
create the home of your dreams.

We’re often asked why we wrote this book.  We want you to have the best 
possible experience building or remodeling your home.  Understanding 
the key homebuilding steps will help you eliminate stress, feel comfort 
with	 the	process,	and	 increase	your	confidence	 through	 the	entire	home	
building sequence.

Collectively, we have built hundreds of homes and remodeled many 
more.  Each time, our clients ask similar questions about our process and 
what comes next.  Although, in more than 30 years we’ve never built the 
same home twice, the process and sequence to create our client’s dream 
homes is similar each time.  This has allowed us to create business systems 
which provide consistent, predictable results – extraordinary custom 
homes, renovations, and additions built on time and within budget for our 
clients.

If you’re ready to jump start your home building experience with less 
stress,	more	comfort	and	greater	confidence,	turn	the	page	and	continue	
on.

Here’s to building your dream home!

 
Marv, Walt and Terri 

Rite-Way Custom Homes

x
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Since 1990, we’ve built some of 
the most beautiful homes in the 

western suburbs of Chicago.

Can we build or renovate
one for you?
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PART I

Identify Your 
Professional Team
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1

Pick Your Realtor

I 
dentifying your professional team often starts with an extraordinary 

Realtor who uncovers the best of the best building sites.  Because they’re 
in the market every day, great Realtors know the ins and outs of their local 
market.  They understand you!  They listen and deliver great results based 
on your guidance.

 
We frequently work with Realtors when building custom homes and 

your builder likely does too.  If you are considering an existing home and 
would like an addition or renovation your Realtor will know who to call in 
your	local	market	(and	of	course	if	your	home	is,	or	will	be,	in	the	western	
suburbs	of	Chicago,	we	hope	you	will	call	us!).		If	you’re	not	working	with	
a Realtor and would like one to help identify the perfect building site for 
your new home, ask your builder who they recommend.  

If you live in the Chicago area, we would be happy to introduce you to 
experienced Realtors who are knowledgeable about building and familiar 
with the areas you are considering calling home.

50 STEPS TO BUILDING A CUSTOM HOME
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Fun Facts  
Many Realtors have specialties such as new construction, fixer-uppers, 
vacant lots and foreclosures in addition to added knowledge of specific 

towns and areas.  Because of this, it often may not be in your best  
interest to choose a family friend or uncle Joe when searching for  

your dream home or location. 
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Choose Your Builder

D 
esigning	and	building	new	homes	requires	a	significant	amount	of	

time, focus and inspiration. When selecting your builder, choose a team 
you trust, as you will be working closely together over the next year.  Their 
work should inspire you and their years of experience building single 
family	homes	will	give	you	the	confidence	to	move	forward.		

Be	sure	to	read	the	chapters	in	our	first	book,	“Building	An	Extraordinary	
Custom Home – What You Need to Know” about the importance of 
selecting the right builder, including key questions to ask and things to 
consider.  If you don’t already have a copy, ask us.  It’s 150+ pages provide 
what you need to know when building a custom home, renovation or 
addition.  We’ll be happy to give you a printed hard copy, downloadable 
pdf or if you prefer, an audio book version.

50 STEPS TO BUILDING A CUSTOM HOME



4

Fun Facts 
That’s Marv, Terri and Walt of Rite-Way Custom Homes in the picture! 
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Architect

W 
hen you decide to build a custom home, you will likely work 

with your builder and architect to design it.  Consider bringing pictures 
of homes you love by creating an online idea book on Houzz.com.  Work 
through your layout by describing how you plan to use each space.  Once 
your builder and architect understand your vision, they will provide 
suggestions and guidance to help bring your ideas to life. This is where it 
starts to get really exciting!

Our team at Rite-Way Custom Homes can quickly turn two dimensional 
blueprints	 into	 3D	 and	VR	 (virtual	 reality)	 plans	which	 can	 be	 rotated	
360	degrees,	plus	up	 to	 the	ceiling	and	down	 to	 the	floor.	 	We	find	our	
clients	understand	their	plans	much	better	(and	often	uncover	mistakes	and	
identify improvements when viewing them with our 3D and VR software 
which	often	saves	thousands	(or	tens	of	thousands)	of	dollars	in	change	
orders).		Be	sure	to	ask	us	to	build	a	3D	and	VR	version	of	your	blueprint.

50 STEPS TO BUILDING A CUSTOM HOME
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Fun Facts
Your architect’s most important role isn’t how he documents your plans 

(i.e. drawing by hand or using a computer system), but rather his thought 
process, experience and expertise that goes into your design.  
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4Interior Designer

A 
lthough most of our clients make the selections for their new home 

on their own, a number of them engage the services of third party interior 
designers or consultants to help make selections.

 
Designers can assist with everything from design and color choices to 

cabinet,	granite,	lighting,	flooring	and	everything	in	between.	If	you	plan	
to	work	with	a	designer,	you	should	consider	bringing	 them	 to	 the	first	
meeting with your builder.

50 STEPS TO BUILDING A CUSTOM HOME

Fun Facts
The cost of a designer will often be included within your construction 
agreement.  We have worked with a number of great designers in the 

Chicago area; please ask us for a reference for your new home. 
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5Cabinet Designers

O 
nce	the	architect	defines	the	dimensions	of	the	kitchen,	our	kitchen	

designer	works	with	our	clients	to	define	the	locations	of	the	appliances	
and	plumbing	fixtures	as	well	as	defining	the	style,	design	and	layout	of	
the cabinets.

Be as selective with your cabinet maker as your builder.  Simply being 
Amish doesn’t make someone a great cabinet maker, and simply being a 
builder doesn’t ensure a quality home.

If you would like to incorporate our line of handmade Amish cabinets, 
we’ll work with you to select the style of the cabinet doors and drawers, 
as	well	as	the	sheen,	stain	and	paint	colors,	plus	specialty	finishes	such	as	
glazes, tinks, distressing and burn throughs.   We can create your cabinets 
in	over	30,000	styles	(we	hope	you	don’t	ask	to	see	them	all!),	in	virtually	
any wood and color available on the planet!
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If	you	stop	by	our	Glen	Ellyn	office,	we’ll	show	you	what	makes	our	
cabinets	 significantly	 nicer	 than	 99%	 of	 the	 cabinets	 installed	 in	 new	
homes in North America.  Our line of handmade cabinets are a custom 
touch in a high visibility room which will set your home apart from all 
the others, without breaking your budget.  We’ve crafted a partnership 
with our Amish cabinet makers which eliminates the costs associated 
with traditional middle men such as big factories, commercial trucking 
companies, regional distributors, local cabinet showrooms and national 
and regional marketing expenses, keeping the cost of our handmade 
Amish cabinets competitive with quality manufactured cabinets, but with 
heirloom furniture results.    

In the event you are building outside our local area, or if you selected 
another	builder	 in	our	area	 (what were you thinking)?	Give	us	a	call	 to	
learn how we can provide our handmade Amish cabinets for your home!

50 STEPS TO BUILDING A CUSTOM HOME

Fun Facts
We interviewed 26 different cabinet makers in Illinois, Indiana, Ohio, 

and Wisconsin before selecting the two we felt were the best of the best.  
Our quality cabinets will last a lifetime. Don’t settle for less.
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PART II

Planning and 
Finance Options



12

6Set Your Budget

R 
egardless of the size or cost of the home, virtually all of our 

clients have a budget they prefer to stay within. Over the years we have 
become	experts	at	financially	engineering	projects	to	fit	within	our	client’s	
desired	budget.	Although	financial	engineering	doesn’t	mean	you	will	get	
everything on your wish list within the budget you have set, it will help 
identify high cost items which may be pushing your project over your 
budget. By reviewing those items you will have the opportunity to rein 
in your list and stay within budget, or alternatively make an investment 
in upgrades which are important to you based on informed decisions 
regarding the associated cost.

Fun Facts
Our new home construction agreements are fixed price, which means 

the cost of construction will not increase unless you change the 
specifications or design of your home. 



7Financing

T 
he	first	question	to	ask	is	will	you	or	your	builder	be	financing	your	

construction	project?	There	are	pros	and	cons	to	both	approaches,	but	it	
is safe to say whoever owns the property during construction will be the 
person	providing	the	construction	financing,	as	construction	lenders	will	
lend only to the property owner. 

 
If	you	finance	it,	you	will	be	able	to	lock	in	a	long	term	interest	rate	now	

vs. doing so at the time your home is completed. 

If	your	builder	finances	your	project,	he	will	include	the	cost	of	financing	
within	the	cost	of	your	home	as	financing	costs	are	a	raw	material	to	your	
builder, much like concrete, lumber or windows. 

 Touch base with your builder as you contemplate your new home. 
We will be happy to share more details around the pros and cons of each 
alternative.	If	you	decide	to	finance	your	project	yourself,	we	can	introduce	
you to experienced lenders who specialize in construction loans.

BUILDING A QUALITY CUSTOM HOME
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If	 you	 will	 be	 financing	 the	 project,	 you	 will	 likely	 be	 looking	 for	
a construction loan, which is a specialized type of mortgage.  Most 
construction	loans	provide	an	initial	draw	to	purchase	the	lot	(or	pay	off	an	
existing	mortgage	if	you	already	own	the	property).		There	will	be	4	–	6	
additional	draws	(payouts	to	your	builder	and	his	sub-contractors),	before	
the	 final	 construction	 payment.	 	You	will	 likely	make	monthly	 interest	
only payments until your home is complete, at which time the construction 
loan will convert to a standard amortizing loan.

14

Fun Facts
We have a team of preferred lenders who can provide construction loans 
at competitive terms, allowing you to lock in 15 to 30 year loans at up to 

90% LTV (loan to value) or more. 



8Acquire Your Lot

I 
dentifying	and	acquiring	your	building	site	is	one	of	the	first	steps	in	

the journey of building a new home. The cost of the land will represent a 
large	portion	of	the	cost	of	your	project	and	therefore	will	have	a	significant	
impact	in	defining	the	amount	of	remaining	funds	available	within	your	
budget to design and build your home.

Be sure to have your builder look at your lot before you buy.  He will 
help identify hidden land development costs, such as bringing water, sewer, 
gas and electric to the property as well as the possibility of governmental 
impact fees, tear down costs and other items which may be applicable.

The applicable building codes control the front, rear and side yard 
setbacks as well as the maximum square feet, height and grading.  When 
applied to your lot, the maximum width, length and footprint of your home 
can be determined.  As each lot is unique, it is important to identify and 
carefully analyze zoning code impact on the lot before purchasing the lot 
and designing your home.

BUILDING A QUALITY CUSTOM HOME
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Fun Facts
You’ve likely heard it before and it’s still true. The three most important 

things in real estate are location, location, location.  Buy the best lot you 
can within your budget. 



9Design Your Home

O 
ne of the early steps in building a custom home is working with 

your	architect	to	design	it.	You	will	have	the	opportunity	to	define	the	key	
components which are important to how you and your family want your 
home	to	be.	Exterior	look	and	finish,	interior	style,	design,	materials,	and	
overall square footage, room sizes and placements.

 
If you have engaged an interior designer, you should consider including 

them in this process.  Examples of options you may want to discuss 
include	tray	and	coffered	ceilings,	built-in	cabinets	or	bookcases	near	your	
fireplace,	window	seats	 in	children’s	 rooms,	wainscoting,	porch	design,	
and	the	possibility	of	brick	or	stone	exterior	finishes.		

 
The best thing about designing a custom home, is you will have the 

ability to select and choose features and materials which will make your 
home uniquely yours. Because your home will be custom built, the options 
available to you are limited only by your imagination!   

BUILDING A QUALITY CUSTOM HOME
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We often say to our clients, you can choose virtually anything you can 
see or touch in your new home, with the exception of things like 2 x 4’s 
and concrete, which we’ll pick for you.  Although this may seem daunting, 
the truth is, most of our clients want to pick only a small subset of the 
possibilities, leaving the rest to us.

Fun Facts
After building homes for more than 30 years, we’ve never built the same 

home twice.  We always want to build your home, not ours!



10Fire Suppression

B 
ecause	peace	of	mind	is	important	to	everyone,	we	offer	an	option	

for	fire	suppression	systems	in	all	of	our	homes.	In	towns	and	villages	(such	
as	Glen	Ellyn,	IL)	who	have	adopted	a	requirement	for	fire	suppression	
systems	within	their	building	code,	a	fire	suppression	system	automatically	
will be included in your new home.

 
When	incorporated	as	part	of	your	home,	fire	sprinkler	heads	will	be	

installed	in	every	room	and	stairwell	to	minimize	damage	in	case	of	a	fire	
and	to	reduce	life	safety	issues.	Two	fire	suppression	features	that	may	be	
of	interest	are	the	fire	bell	and	exterior	strobe	light.	These	devices	activate	
simultaneously with the sprinkler system. The bell is to alert everyone 
inside	 the	 home	 of	 a	 fire,	 and	 the	 exterior	 strobe	 light	 flashes	 brightly	
outside	 providing	 a	 beacon	 to	 help	 the	 fire	 department	 and	 emergency	
responders to locate your home.  These safety items could mean the 
difference	between	life	and	death	for	your	family,	pets	and	guests.

 

BUILDING A QUALITY CUSTOM HOME
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In	order	to	install	a	fire	suppression	system	we	will	need	to	know	if	your	
home	will	have	a	finished	basement	and	if	the	ceiling	will	be	drywalled,	
suspended, or an open sprayed ceiling. We will also need to understand if 
you	plan	to	install	coffered	or	vaulted	ceilings	in	your	home	as	these	types	
of		features	may	affect	the	design	and	location	of	sprinkler	heads.

Fun Facts
When fire suppression heads trigger, they spray water in the immediate 

area, but do not trigger additional heads to spray water in other parts of 
your home. 



11Site Engineering

E 
very project requires a site engineering plan to obtain a building 

permit. This part of the process requires our survey and engineering teams 
to physically go to the project site to measure land elevations in several 
areas, which is known as “shooting grades”. The surveyors will designate 
where the edges of your property or “lot lines” are, as well as the proposed 
location of your new home.  The engineer will prepare the proposed 
elevations of the land based on the current lot conditions and the new 
home to be built on it.

 
These design details are very important because the building department 

must approve them prior to issuing your permit. Our excavator will use the 
approved information to locate and dig your basement foundation and our 
excavator	or	your	landscaping	team	will	need	to	finish	the	grading	to	the	
elevations approved by the building department at the time the permit for 
your home was approved.

BUILDING A QUALITY CUSTOM HOME
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Fun Facts
Surveyors and engineers are highly trained and must be licensed to work 

in any given state. 

22



12Obtain Permits

B 
efore building your home, your builder must apply for and obtain the 

appropriate permits. In tear down situations both demolition and building 
permits are needed. Although submission requirements vary based on the 
governing municipality, they generally seek similar information in slightly 
different	formats.	Through	years	of	experience,	we	have	learned	how	to	
manage	municipality	differences	and	quickly	resolve	questions	and	issues	
which surface during the permit review phase, resulting in shorter permit 
application to approval time frames.

BUILDING A QUALITY CUSTOM HOME
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Fun Facts
Many building departments require licensed electricians, plumbers, 

roofers and other trades to be listed on the building permit application 
and often require letters of intention from them before a permit  

can be issued.
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PART III

Start of 
Construction
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Disconnect Utilities

B 
efore demolition and excavation, we’ll need to locate and disconnect 

all existing utilities.  Among others, these include:

•  Gas
•  Water
•  Sewer
•  Electric
•  Cable
•  Internet
•  Telephone

In many  parts of the country a central locating body coordinates location 
requests for your builder.  In the Chicago metropolitan area, you builder 
will	contact	J.U.L.I.E	(Joint	Utility	Locating	Information	for	Excavators)	
prior to digging on your lot.  The associated utility locations typically will 
be located with markings painted on the ground within a few days of the 
request.  Failing to locate the utilities prior to digging on your sight can 



Fun Facts
There is a unique paint color for each utility located by J.U.L.I.E. 

Red for electric, yellow for gas, oil or petroleum, orange for cable tv  
& phones, blue for drinking water, green for sewer and white for  

marking the outline of an area to be excavated. 

BUILDING A QUALITY CUSTOM HOME
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create	significant	financial	liability	and	life	safety	issues,	so	don’t	skip	this	
step. 

50 STEPS TO BUILDING A CUSTOM HOME



14

28

Demolition

O 
nce permits have been issued, we will schedule demolition of any 

existing structures. The morning of demolition, a water truck will be on 
site to help control dust which may result from removal of the refuse. A 
large backhoe is used to push and chomp away the structure until the walls 
are	flat	on	the	ground.	It	will	then	load	the	debris	in	trucks	for	transport	
to	a	specialized	land	fill	dump.	The	actual	demolition	usually	takes	one	to	
four hours followed by one or two days of refuse removal.

Fun Facts
Many of our clients bring their children to watch the demolition, and 

often take videos of the action.  Home demolition typically starts in the 
morning at the stroke of 7:00 and often is complete within an hour.  



15Dig Foundation

O 
nce the debris has been removed from the demolition of the 

previous home we can dig the basement and prepare for the foundation.  
The	excavator	first	 identifies	where	 the	 land	engineer’s	“benchmark”	or	
zero point of the elevation is located.  The excavator determines from 
the benchmark how deep to dig and places wooden stakes to identify the 
corners of your new home.  He will use a large backhoe, digging the rear 
first	while	gradually	backing	out	of	the	property.

The basement hole will be approximately 36” wider in each direction, 
and deep enough for the footings to be below the completed basement 
floor.	The	dirt	from	the	dig,	will	be	piled	near	the	front	of	the	property,	and	
later loaded into dump trucks with either a backhoe or bucket loader to be 
hauled away to a specialized disposal site.  

When the basement dig has been completed, the concrete work can 
begin. We start by pouring a “footing.” Concrete footings for homes 
generally are 20 inches wide with concrete basement walls 8 - 10 inches 
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thick sitting on top of the footings.  The footing supports the weight of 
the	concrete	walls	and	the	framing	and	finish	of	your	home	on	top	of	it.	
Together, the footings support a lot of weight! 

The foundation walls will be built on top of the footings.  Before pouring 
the concrete foundation walls wooden or steel forms are constructed on 
top	of	the	footings,	then	filled	with	rebar	(metal	rods	which	add	additional	
structure	to	the	concrete).

 
Concrete footings and foundation walls need 2 to 3 weeks to form, 

install and cure depending upon the weather and time of year.  

Fun Facts
Concrete gets harder over time and is 50% stronger 7 days after it was 

poured.  Concrete fully cures after approximately 28 days. 
Oh, by the way…yes, we pour concrete in the winter!



16Foundation Surveys

O 
nce the concrete foundations have been poured, our surveyor 

will	 return	 to	 the	project	site	 to	confirm	the	 foundation	 is	positioned	as	
was approved as part of the building permit. This is extremely important 
because municipalities have requirements governing the placement of 
homes, garages and other physical structures on properties.  

Such requirements include “building setbacks”. As an example, Glen 
Ellyn	zoning	district	R2	(Residential	Zone	2)	has	a	setback	requirement	
for your home to be at least 40 feet from the rear lot line.  This is called 
the “rear yard setback”.  There are also side and front yard setbacks which 
must conform with zoning requirements and approved permit.  In the 
unlikely event the foundation was poured in a location other than what 
was	approved	by	the	building	permit,	a	modification	may	be	required	to	be	
made and should be done at this stage of the project, rather than after the 
home has been completed.
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Fun Facts
Most survey equipment is electronic these days, making the field work 

much faster and more accurate, as well as much simpler to  
plotting it on paper.
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17Waterproofing & Backfill

D 
rain tile is installed level with the exterior perimeter of the concrete 

footings	as	 the	first	 line	of	defense	against	groundwater	 infiltration	 into	
your basement. Drain tile is a 4” black corrugated tube with slits to allow 
water to enter the pipe.  The tube is encased in a cheesecake sock which 
keeps small particles which could plug the pipe, out of it.  As ground water 
seeps	into	the	tube,	it	flows	to	and	drains	into	a	below-the-foundation	sump	
pump enclosure before being pumped out and away from your home.

 
Concrete foundations themselves are not waterproof, so we take 

additional care beyond the drain tile and sump pump system to keep 
your basement dry. The concrete footing has a groove which the concrete 
wall sits upon for stability, as well as being a deterrent to water seepage. 
Additionally, quality builders utilize a thick water barrier wrap such as 
“Delta–MS”	(vs.	simply	spraying	the	exterior	foundation	walls	with	tar).		
Materials such as Delta-MS far exceed industry standards for foundation 
water resistance.  
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Fun Facts
State of the art construction techniques used by quality custom builders 

ensure your basement will remain dry for decades to come.

34

Delta-MS is a strong barrier made from special high-density polyethylene 
(HDPE)	 resin.	The	membrane	 is	 remarkably	 impermeable	 to	water	 and	
water	vapor	and	unaffected	by	acidic	or	alkaline	environments.	This	means	
it will last for a long time, and is much better than simply applying tar or a 
similar material to the foundation as lower quality builders often do. 

 
Most production builders simply spray the exterior of the foundation 

with	 a	 tar	 like	material,	which	 is	 significantly	 less	 effective	 than	 using	
Delta-MS.	 	 Stop	 by	 our	 office,	we	 can	 show	you	how	our	 process	 and	
material selection will help keep your basement dryer than standard 
production built homes.

 
If your property is at a low point on the street, or attracts more water 

than most, there are additional measures we can take to further reduce the 
risk of water entering into your basement. Rest assured, there hasn’t been a 
new basement we’ve built we couldn’t keep dry. If you build with us, your 
basement will be dry too.

The basement’s excavation will create a hole approximately three feet 
larger than the foundation on all sides. This is so concrete forms can be 
installed, the protective water shield and the sump pump drainage pipes 
and escape windows can be installed without the risk of cave in.

 
Once those items are installed, an inspection will be performed by the 

building department. Upon their approval of the work stone, clay and dirt 
will	be	used	to	backfill	the	36”	void.	



18Structural Steel

J 
ust	like	Paris’	Eiffel	Tower,	your	new	home	will	have	structural	steel	

supporting the frame to help ensure it is structurally sound for decades to 
come. Known as “I” beams, the steel support beams are set and installed 
with a crane spanning the distance between the basement foundation walls 
in areas that require additional support to carry the load of the home. The 
first	floor	joists	will	rest	upon	the	basement	I-beams.		

 
We install only the highest quality steel support beams, sized 

appropriately for your new home to insure its structural integrity. Based 
on the structural engineer’s review of the plans and estimated weight of 
your new home.

Fun Facts
Structural steel comes in varying lengths, heights and load capacity to 

meet the specific requirements of each project and often requires a crane 
to set it in place. 
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19Concrete Floors

T 
he	basement	and	garage	floors	are	called	“slabs”	of	concrete.	We	

pour slabs after the concrete footings and walls are installed. To form 
concrete	floors,	a	vapor	barrier	 is	 installed	over	4”	of	stone.	Wire	mesh	
goes on next, with 4” of concrete on top.

 
When	requested,	specialized	finishes	can	be	incorporated	within	or	on	

concrete,	including	stamping,	staining,	and	clear	or	colored	finishes.
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Fun Facts
Most concrete garage and basement floors will develop small cracks over 

time due to settling.  This is a normal situation which can be reduced 
by creating joint control lines encouraging the concrete to crack in a 

straight, pre-defined line.



20Public Utilities

O 
nce the foundation is complete and the survey has been approved, 

the utility trenches are dug by our sewer and water contractor. So they will 
not freeze during winter months, the trenches for sewer and water lines 
must be installed below the frost line. The required depth varies around the 
country. In northern Illinois the frost line is 42” deep; however we often 
bury the sewer and water lines deeper for added protection. We will install 
your sanitary sewer line at least 10 feet away from the water supply line to 
avoid potential cross mix issues years down the line.

 
After the sewer and water lines are installed, we will install the gas and 

electric lines at least 18” below grade per code. Commonwealth Edison 
(ComEd)	 and	 Northern	 Illinois	 Gas	 (Nicor)	 provide	 electric	 and	 gas	
services in Glen Ellyn, Wheaton and much of the surrounding suburbs.  
In Naperville, the City of Naperville provides the electric service. This 
is	 significant	 to	know	because	 some	of	 the	 service	providers	may	have	
extraordinarily long lead times to install new gas, electric, water and sewer 
services.
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We prepare for ComEd by trenching from the source of electric – usually 

an electric pole, to the meter socket – the exterior electric service terminal 
on your home. We then install direct burial underground cable from the 
source,	to	the	home,	and	fill	in	the	trench.	By	doing	it	this	way	ComEd	
only has to connect the wire to the meter socket and the electric pole.  The 
result of trenching and running the wire ourselves, generally reduces the 
overall time for ComEd to install and connect the electric service. We 
typically do the same for Nicor, which from time to time has very long 
lead times for new installations.

Fun Facts
If you are building in a less populated area, municipal utilities sometimes 

are not available.  If so, your builder will select alternatives  such as 
septic systems, wells and propane tanks.
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PART IV

Framing 
and Exterior



21Framing

T 
his is the part of the process where your project begins to take shape 

three dimensionally above ground!
 
The	framing	crew	will	start	by	building	the	first	floor	deck	(floor).	The	

deck	will	be	sheeted	with	plywood	before	the	first	floor	walls	go	up.	We	
normally	use	2”x6”	framing	lumber	for	the	exterior	walls	(vs.	the	industry	
standard	of	2”	x	4”)	to	increase	the	structural	integrity	of	your	home	and	
to allow easier installation of the insulation in the walls.

 
Once	the	first	floor	exterior	walls	are	up,	the	framing	crew	will	build	

the interior walls separating the rooms in your home. When those walls are 
complete,	the	framers	will	start	the	second	floor.	They	will	build	temporary	
rough	construction	stairs	to	the	second	floor.	The	construction	stairs	will	
not	be	the	final	set	of	stairs	in	your	home.

 
When	the	second	floor	is	complete	the	framing	crew	will	build	the	roof	

and	 sheet	 it	 with	 plywood	 in	 preparation	 of	 installation	 of	 the	 roofing	
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shingles.	As	a	final	measure,	they	will	wrap	the	house	with	Tyvek	vapor	
barrier	 (or	 other	 similar	 material),	 creating	 a	 building	 envelope	 which	
reduces	 air	 and	 water	 infiltration	 to	 help	 prevent	 drafts	 and	 moisture	
damage to your home.
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Fun Facts
Framing crews generally take several weeks to frame custom homes.  

They work year round, even during cold winter months.



22Windows & Skylights

W 
e are very excited about the windows and skylights available 

today. Our windows are wood with aluminum cladding on the exterior. 
They	are	highly	energy	efficient	and	are	available	in	seven	exterior	colors.

 
The	efficiency	of	high	quality	windows	save	clients	money	on	heating	

and cooling costs and their HVAC equipment lasts longer because there 
is	 less	 	 cycling	 (turning	 on	 and	 off	 for	 a	 short	 period	 of	 time)	 of	 their	
equipment. 

 
Window grill design can easily be installed between dual panes of 

window glass as they are manufactured.  Such windows have an exterior 
pane of glass, a grill inside and a second pane of glass on the inside of 
your home with a specialized gas in between to help reduce heat loss and 
fading.
Today’s	windows	 are	very	 energy	 efficient.	 	They	 are	often	made	of	

wood,	fiberglass,	vinyl	or	aluminum.		Most	look	great	and	as	they	often	tip	
in to your home, they are easy to clean both the inside and outside from 
within your home.   
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Windows vary widely in cost.  As an example, our preferred windows 
are	about	10%	less	than	other	high	quality,	better	known	units.		In	over	20	
years of showing our preferred window, side by side with one of the most 
well known windows in the industry, seldom have we had clients choose 
the nationally known wood window for their home. Much of the cost 
difference	between	the	two	windows	is	the	nationally	know	manufacturer	
spends heavily on marketing to consumers, while our preferred window 
is marketed only to builders, with the savings passed on in their pricing.

We	also	use	a	very	high	quality	vinyl	window	which	are	40%	to	50%	
less	than	aluminum	clad	windows.		Their	performance	specifications	are	
nearly the same as our preferred aluminum clad windows, and of course 
meet all of the local zoning codes.
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Fun Facts
Many homes include one or two roof windows, more commonly known as 
skylights.  Over the years we’ve installed hundreds of skylights, including 

this Rite-Way Home which holds our supplier’s record for the most of 
skylights in a single home...How many you ask?  Twenty-two (22), all of 

which blanket the homes’ interior with warm sunlight!



23Roofs & Shingles

O 
nce our framing crew has applied plywood to the rafters, the 

roofer will be ready to begin. We typically install Owens Corning 30 year 
architectural shingles, or their equivalent, in the available color of your 
choice.  If you would like something more custom, there are many other 
choices available including cedar shake, standing seam aluminum, slate 
and	a	number	of	specialized	roofing	materials.

 
Before	 the	 roofing	 is	 installed,	 we	 apply	 ice	 and	 water	 shield	 from	

the bottom edge of the roof to 3 feet up and in the valleys to protect the 
roof from ice damns. Then we install 15 pound felt underlayment on the 
remainder of the roof, before any of the shingles are installed. 

Shingles are installed starting at the bottom of the eves, then moving up 
the roof peak. We start at the bottom of the roof so the layers overlap going 
upward. This reduces the ability for ice damns to wick melted snow and 
ice upward between the horizontal rows of shingles.
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Fun Facts
Architectural asphalt shingles appear three dimensional due to surface 

shading and multi-layering of the material.



24Mechanicals

O 
nce	the	framing	is	complete	and	the	roofing	is	installed,	we	begin	

“rough in” of the mechanicals.   The primary mechanicals are electric, 
plumbing,	fire	suppression,	heat	ventilating	and	air	conditioning	(HVAC)	
supplies, low voltage wiring such as doorbells, stereo and security wiring.  

 
Rough in refers to the work necessary to connect the mechanical 

systems from the public utility services to the electric panel, furnace, water 
heaters,	air	conditioning	units,	plumbing	fixtures,	etc.	prepping	them	to	be	
operable at the end user points. Almost all of this work will be behind the 
finished	walls,	so	once	your	home	is	complete,	you	will	not	be	able	to	see	
most of what was done.

Our plumber and HVAC contractors determine where plumbing lines 
and venting for the HVAC system will be. After the plumber and HVAC 
contractors have installed their respective components, the electrician and 
low voltage contractors will run wire and conduit, and place switch, light 
and	outlet	 boxes.	After	 that,	 if	 you	will	 be	 installing	 a	fire	 suppression	
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system,	the	contractor	will	install	sprinkler	heads	and	the	associated	fire	
suppression components. When those are complete, the plumber will 
connect	the	fire	suppression	system	to	the	primary	water	supply	line.

 
Completing the rough in mechanical process typically takes four 

to six weeks. Before starting we will need a schedule of the plumbing 
and	 lighting	 fixtures,	 appliances,	 cabinet	 layouts,	 security	 system,	 data	
hardwire	 locations,	 built	 in	 details	 (such	 as	 window	 boxes,	 or	 bench	
seating),	speaker	locations,	and	coffered	ceiling	design.	If	we	do	not	have	
this information, there will be delays to the closing date and added cost to 
modify the systems later on. In order to work within the optimal timeline, 
we ask our clients to have these decisions complete by the start of framing.
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Fun Facts
Although you won’t see most of the rough in components in your finished 

home, they are key parts necessary for you home to operate.



25Exterior Finish

S 
iding, brick and stone.  As part of developing the construction 

agreement, we can price your new home prior to having blueprints drawn.  
This means you can choose brick, stone, dryvit, cultured stone, cedar, 
LP Smartside, vinyl, James Hardie board, and shake style siding or other 
finish	materials	for	the	exterior	of	your	home	early	on.	

 
We can provide options within your construction agreement for 

alternative exterior materials, to allow the decision to be made during the 
architectural design.  Once blueprints are drawn we can calculate exactly 
how much of the material is necessary and what the cost will be to install 
it.  You can then decide if you would like brick or stone installed on the 
exterior	of	your	home,	or	if	you	would	prefer	to	install	Louisiana	Pacific	
(LP)	 Smartside	 siding,	 James	 Hardie	 cement	 board,	 cedar,	 and	 cedar	
shake, vinyl or other siding materials. 

 
We can install a number of brick and stone options, including cultured 

stone	(a	manufactured	material).	Cultured	stone	looks	and	feels	similar	to	
genuine stone, but often has a more attractive price point. 
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Our Glen Ellyn showroom has a display of true cedar, LP Smartside, 
Hardie Board, vinyl and cultured stone samples so you can see the 
differences.		Please	call	for	an	appointment	to	visit	our	showroom	and	see	
which materials may be right for your new home, addition or renovation.
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Fun Facts
Manufactured siding materials (including vinyl) have seen significant 
improvements over the last 10 years, and are often better choices than 

their natural alternatives.



26Gutters

A 
hhhh, gutters and downspouts, the unsung heroes of storm water 

management. Seriously, if it were not for gutters and downspouts, the 
water collected by your roof during a rain storm would build up very close 
to your foundation, increasing the risk of a wet basement in your home. 

 
The	purpose	of	gutters	are	to	guide	the	water	runoff	from	your	roof	to	

ground level and then direct it away from the perimeter of your foundation, 
which will greatly reduce the risk of water in the basement. Always a good 
thing! 
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Fun Facts 
Gutters come in different designs, including half round and the most 
popular, K-style.  Most gutters are aluminum, but are also available  

in galvanized steel, plastic, copper and other materials. 
Gutter (and downspout) sizes also vary, with larger gutters  

being capable of moving more water.
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PART V

Finishing Touches



27Fireplaces

T 
here	are	several	types	of	fireplace	and	chimney	options.	

There	are	“direct	vent”	gas	fireplaces	with	imitation	logs.			They	produce	
heat, but do not require a chimney as the exhaust goes through an outside 
wall. 

Another	fireplace	type	is	a	“full	masonry”	fireplace,	with	a	clay	flue	and	
complete brick or stone construction on the exterior. 

 
“Pre-fabricated”	fireplaces	can	be	wood	or	non-wood	burning.	 	Both	

types	utilize	either	a	multi-layer	metal	air	cooled	flue	chimney	pipe	or	a	
solid insulated pipe.  Non-woodburing units typically are less expensive 
than wood burning units. In either case, the chimney pipes typically are 
hidden in the exterior walls covered with siding, brick, stone or other 
exterior material.
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Fun Facts
With the exception of the forth option noted above, most fireplaces loose 

more heat through the flue than they create from burning.
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A	 fourth	 option	 includes	 specialty	 pre-fabricated	 fireplaces	 that	 are	
designed to produce large amounts of heat inside your home.  This type of 
fireplace	can	dramatically	reduce	reliance	on	a	furnace	when	the	fireplace	
is burning. 

 
Other	 options	 include	 electric	 fireplaces,	 although	 the	 four	 types	

mentioned above are the most popular with our clients.  After you select 
the	type	and	shape	of	fireplace	you	would	like,	we	will	design	a	custom	
wood mantle and stone, cultured stone or tile surrounds and hearths to 
complete your dream.
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28Insulation

I 
nsulation is installed to lower energy consumption, costs, and to keep 

you comfortable within your home.  Fiberglass batt insulation is installed in 
the walls and ceilings per municipal code, with additional blown insulation 
added	in	the	attic.	If	your	home	will	have	an	unfinished	basement,	it	may	
utilize an insulation blanket against the walls. We also insulate hot water 
pipes with either insulation foam wrap, or spray foam insulation if they are 
on	an	outer	wall.		Foam	and	paste	insulation	is	also	used	to	“fire-stop”	areas	
where	vertical	gaps	run	from	floor	to	floor.		Fiberglass	and	foam	insulation	
is	fire	resistant	and	is	inspected	by	a	building	department	inspector	prior	to	
installing drywall to insure all areas are appropriately insulated.
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Fun Facts
Although clients often ask about the “green” benefits of closed cell spray 
insulation, it often costs 2 to 3 times more than conventional insulation, 

and therefore is seldom used except for specialized needs. 



29Sound Proofing

S 
hhh!	If	sound	proofing	portions	of	your	home	is	important,	we	have	

a variety of ways to help keep things quiet.  Our website has a video of a 
product called Acousti Blok which we recorded at the International Home 
Builders’ Show in Las Vegas.  We loved their demonstration of this highly 
effective	product	and	thought	you	might	enjoy	seeing	it	too.
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Fun Facts
There is more than one way to provide additional sound proofing to your 

home.  We can design alternatives appropriate to your needs. 



30Drywall

O 
nce the insulation has been inspected and approved by the building 

department, drywall can be installed.
 
We install ½ inch drywall on all walls and ceilings inside the home 

and if a garage is attached, we install 5/8 inch drywall in those areas for 
added	fire	protection.	Once	the	drywall	has	been	hung,	our	contractor	will	
tape and mud the seams, and sand them smooth to make the drywall look 
uniform. This is the standard procedure within the industry for preparation 
of	flat	finish	paint	and	is	called	level	4	drywall	finish.

 
If	you	plan	 to	use	a	semi-gloss	or	matte	finish	paint,	we	recommend	

upgrading	to	a	level	5	drywall	finish.	This	requires	applying	drywall	mud	
to the entire surface of the drywall, vs. the seams and up to a few inches 
on	either	side	of	the	seams.		With	a	level	5	drywall	finish,	the	entire	wall	
must be sanded smooth. This process takes considerably more time and 
material than industry standard drywall installations for new homes, but is 
available through Rite-Way as an optional additional cost item.
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Fun Facts
Drywall tapers frequently walk with stilts so they can easily and 

efficiently reach the ceilings above 8 and 9 foot walls.



31Primers

O 
nce the drywall has been installed and sanded, we paint the walls 

and ceilings with primer. Primer paint is applied prior to installing trim, so 
the primer paint is behind the crown molding and base boards. This allows 
for minor expansion and contraction of the wood trim and makes the wall 
surface consistent in the event you need to remove and replace trim at a 
later date. 
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Fun Facts
Priming all of the walls and ceiling within a home only takes 1 - 2 

days as much of it is painted with a spray gun to ensure even and  
complete coverage.  



32Hardwood

W 
e	install	red	oak	flooring	in	most	of	our	homes,	although	white	

oak, maple, mahogany, bamboo and other species are available.  Our 
clients	can	choose	the	width	of	the	hardwood	flooring	they	prefer.	 	It	 is	
available in 2-1/4 inch, 3-1/4 inch, 4 inch and 5 inch widths, as well as 
other specialty widths up to 8” depending on our lumber mill’s production 
and warehouse stock at the time of construction. 

Raw,	unfinished	hardwood	floors	are	installed	after	drywall	and	priming	
to	decrease	the	risk	of	damage	to	the	floor,	but	are	not	stained	or	finished	at	
that	time.		Once	our	painters	have	completed	painting	the	final	wall,	trim	
and	ceiling	colors,	our	flooring	trade	partner	will	sand	and	stain	the	floors	
with	the	first	stain	and	sealing	coat.	

Before you move into your home, we will apply a second coat of stain / 
sealer.  By doing it in this sequence, we greatly reduce the risk of damage 
to	the	final	floor	finish	during	the	remaining	construction	process.			
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Our	hardwood	floor	contractor	offers	both	water	and	oil	based	finishes	
for	their	hardwood	floors.

Fun Facts
We can also install pre-finished hardwood laminates.  They are usually 
installed later in the process than unfinished hardwood floors to protect 

their finish while finish construction activities are underway.



33Install Tile

T 
ile and hardwoods are installed near the same time frame within 

your	project.		Most	custom	builders	will	allow	you	to	choose	the	specific	
tiles for bathrooms, showers, laundry and mud rooms, backsplashes, 
fireplace,	and	other	areas	of	your	home.		To	aid	in	the	process,	builders	
often have a ceramic  / porcelain / stone tile specialists and installers who 
will accompany you at their tile distribution center and provide advice and 
direction	during	your	selection	process.	 	Our	clients	find	this	to	be	very	
helpful, as noted by their very positive comments regarding our installer’s 
professionalism and attention to detail.
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Fun Facts
We install a dimpled flooring underlayment similar in design to an 

egg carton before installing tile on the floor.  It allows us to install tile 
flooring in up to 2’ x 3’ pieces with limited risk of cracking as your new 

home settles. 



34Millwork

W 
e	are	proud	of	 the	quality	custom	millwork	and	finishes	in	our	

homes.  Within our core employee team, we have master trim carpenters 
who	create	stunning	fireplace	surrounds,	coffered	ceilings,	wainscotings,	
and built-ins nooks, as well as install crown, window, door and baseboard 
moldings.  
 

There are many millwork options for you to choose from.  During the 
design process we will have a meeting in our showroom to assist you in 
selecting	the	specific	moldings	for	your	home.		We	have	samples	of	crown	
molding and baseboards, as well as window and door casings to view.  We 
also	have	examples	of	wainscoting,	coffered	ceiling,	and	true	bead	board	
ceilings in our showroom to aid and inspire you.
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Fun Facts
Moldings come in thousands of profiles and materials, including man 

made moldings which can bend and curve in almost any direction.  Some 
woods and materials are better than others for staining vs. painting and 
there is one common molding material that should never be used around 

floors and doors, but often is by cut rate builders.
Call us to find out what it is! 



35Painting

O 
nce millwork moldings, windows and doors have been installed we 

caulk, sand, and paint them before painting the walls.  Ceilings and closets 
are usually painted white at the same time they are primed.  If our clients 
prefer to use color on the ceiling or in a closet, we can accommodate that 
too. 

 
We	 provide	 a	 specific	 number	 of	 colors	 within	 our	 construction	

agreement, but can apply as many colors as you want at additional cost, so 
feel free to be creative.  
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Fun Facts
Almost everyone has heard nightmare stories about “builder quality 
paint”.  We use high quality paints manufactured by Benjamin Moore 
and Sherwin Williams because they are what we would use if painting 

our own homes.



36Cabinets

D 
uring the design process you will have the opportunity to work 

with our cabinet designer, to create the kitchen, laundry, wet bar, and 
bathrooms of your dreams!  There are dozens of options for cabinets we 
could write about, but suspect it may be best to show you what is possible 
in our home showroom located in downtown Glen Ellyn.

 
We are proud and excited to be partners with two custom Amish cabinet 

makers. Through our Amish cabinet makers, we can design and build your 
cabinets	using	any	wood	species	available	on	the	planet	and	finish	them	in	
any color you desire, regardless of whether they will be painted or stained.  
You could even bring in a sample of a dress or shirt you love, and we will 
match the color exactly! 

 
Please call for an appointment to visit our Glen Ellyn cabinet showroom.  
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Fun Facts
Ask about our overnight Amish cabinet excursion.  We often invite clients 
as our overnight guest at a beautiful hotel in the heart of Amish country, 
dine in the private home of an Amish family and tour the showrooms and 
shops of our Amish cabinet maker and furniture partners.  It’s a fabulous 

trip you will not want to miss if you are remodeling your kitchen or 
building a new home.  The best part, it’s absolutely free as a new home 

or major renovation / addition client of Rite-Way Custom Homes!



37Countertops

L 
ike all of our preferred vendors, we have strong relationships 

with our countertop suppliers.  They have amazing selections of granite, 
marble, and quartz options for you to choose from.  When building a home 
with Rite-Way, you will have the opportunity to tour their facilities, where 
there are hundreds, if not thousands of slabs and choices available to you.  
You	can	hand	select	the	slabs	for	your	kitchen,	bathrooms	and	fireplace	
surround or hearth. 

 
We install countertops after the millwork, paint and cabinets have been 

installed.  Besides the obvious need for cabinets on which to install the 
countertops, we wait until near the end of the project to decrease the risk of 
scratches, paint splatter and spills while completing the construction on our 
homes.  After installation, we cover the countertops for extra protection.  
Our clients love their countertops and for that reason we do all we can to 
keep them looking fabulous during the remaining construction process.
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Fun Facts
Our countertop fabricators tell us over the last several years, demand for 
granite vs. quartz kitchen countertops has flipped from 70% granite (with 

30% quartz) to exactly the opposite.  The bar has moved!



38Driveways

M 
ost of our clients install either concrete or blacktop driveways.  

There are other options available for driveway material such as brick, 
stamped concrete, and pavers but we have found concrete and blacktop to 
be the two most common for homes in the Midwest.  

 
The driveway “approach” is the area between the sidewalk and the 

street.  It will be required to be concrete in most municipalities. During 
the construction process it is likely some portions of existing sidewalks 
and driveways will be damaged and need to be replaced due to heavy 
equipment moving over the surfaces.  Sometimes partial or full removal of 
curbs, approaches, sidewalks and existing driveways are required to access 
or install utility connections for a new home.  Near the end of the project, 
we will repair or replace areas of existing curbs, approaches, sidewalks or 
driveways which have been materially damaged during the construction. 
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If your project will be completed during the winter months, we may 
install the driveway and service walks prior to temperature drops which 
could	 prohibit	 installation	 of	 concrete	 flatwork	 or	 blacktop	 until	 the	
weather warms back up. 

Fun Facts
Every now and then, transferees from California ask about installing a 

pebble driveway similar to those you may have seen there or in southern 
states.  I can’t help but chuckle when I describe the damage those little 

pebbles can do to windows when using a snow blower…!! 



39Landscaping

I 
f you would love to have the outside of your home look just as 

spectacular as the inside, we work with several landscapers that can help.  
Services can be as simple as installing a paver patio or approach walk, 
brick hardscapes or landscaping, all the way to sprinkler systems, hot tubs, 
gas	fire	pits,	swimming	pools	and	outdoor	kitchens.		If	you	prefer	to	plan	
your landscaping and hardscape installation at a later time that is ok as 
well.		Outdoor	living	spaces	are	one	of	the	many	options	we	offer.
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Fun Facts
Most of our clients ask us to exclude landscaping plans from our 

construction agreement, as they don’t want to pay property taxes on 
the value of their new landscaping.  Regardless of whether it’s in or out 
of our construction agreement, we can connect you with cost effective, 

innovative landscapers.



40Plumbing Fixtures

W 
ho said selecting faucets, toilets, sinks and shower components 

has	to	be	boring?		You	will	have	the	opportunity	to	work	with	our	plumbing	
fixture	specialists	and	see	many	of	the	available	options	at	their	showroom.	
 

You can select body sprays, rain heads, faucets, slide bars, bathtubs, 
toilets, even steam shower options!  Once you have selected your plumbing 
fixtures	our	supplier	will	put	together	a	booklet	which	will	specify	which	
fixtures	are	to	be	installed	in	each	room.		This	booklet	and	your	cabinet	
layout serve as a reference for you and will be provided to our plumbers 
and cabinet makers so they will know exactly how to build and install the 
components	in	the	areas	you	have	specified.	

Our	 plumbing	 supplier	 is	 the	 largest	 distributor	 of	 plumbing	fixtures	
in North America and maintains a showroom in the western suburbs of 
Chicago as well as several other locations throughout the country.  You 
can	rest	assured,	they	will	be	able	to	acquire	virtually	any	plumbing	fixture	
you choose.
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Fun Facts
Quality plumbing fixtures don’t have to be expensive.  Our supplier can 
help you select beautiful fixtures which will complement your home and 

last a lifetime.



41Electrical Fixtures

D 
uring the rough in mechanical phase of your project, you will 

have the opportunity to walk through your home with our electrician and 
specify the locations for electrical items. 

 
As an example, you can specify what lights you would like controlled 

by	which	switch,	if	you	would	like	extra	outlets	in	specific	locations,	or	
if you would like to add or subtract can lights shown on the blueprint. As 
part of our process we will discuss specialty lighting applications such as 
under cabinet lights, programmable lights, directional LED can lights, and 
exterior spotlights and outlets.  With those items in mind, you will work 
with	our	lighting	consultant	/	supplier	to	find	the	perfect	lighting	fixtures	
to	fit	your	personal	taste.
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Fun Facts
We can design and install specialty lighting systems that can change 
color as needed.  How about green up lights hidden behind crown 

molding near a wet bar for Christmas, red for Valentine’s Day and red, 
white and blue for the 4th of July, all changed with a remote control?



42HVAC Trim

I 
f	you	choose	hardwood	floors	for	all	or	part	of	your	home,	the	floor	

registers in those areas will be made of wood and stained to match the 
floor	color	you	choose,	while	the	cold	air	return	wall	vents	and	carpeted	
areas will have metal registers. 

 
If you are interested in home automation, we have options allowing you 

to control the temperature from your smartphone or mobile device through 
Wi-Fi enabled thermostats from anywhere in the world.

 
Our	 furnaces	 are	 always	 high	 efficiency	 units	with	 a	 high	 efficiency	

central	air	conditioner	and	humidifier	as	standard	equipment.		We	design	
our HVAC systems to support optional multi-zone programming.  This 
allows the installation of a second furnace and thermostat down the line, 
without	significant	portions	of	the	duct	work	being	removed	and	refigured.	

80



BUILDING A QUALITY CUSTOM HOME

81

50 STEPS TO BUILDING A CUSTOM HOME

Fun Facts
If your winter vacation takes you to the tropics, imagine adjusting your 
home’s thermostat from the beach instead of asking uncle Earl to run 

over to your house.



43Carpet

W 
hether	 you	 are	 finishing	 your	 basement	 recreation	 room,	

installing a stair runner, or simply selecting colors for your bedrooms, our 
carpet supplier is at your service.  We make this process easy as our carpet 
supplier	will	work	with	you	to	select	the	perfect	colors	and	textures	to	fit	
your budget and the functionality of your home.
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Fun Facts
There are a number of options regarding type of carpet material, 

padding, durability, and longevity which you’ll likely want our supplier’s 
expert opinion about.  You’ll quickly be able to see the difference 

between the $15 per square yard carpet allowance one of our competitor 
provides and the per square yard allowances provided within our 

construction agreement. 



44Hardwood Finishing

O 
ne of the last things we do prior to handing you the keys to your 

new	home	is	to	apply	the	final	coat	of	sealer	on	your	hardwood	floors.		We	
wait	until	near	the	very	end	of	the	project	to	apply	the	final	coat,	to	protect	
the	finish	coat	 from	damage	which	could	occur	during	 the	construction	
process.		When	the	time	is	right,	we	will	have	our	hardwood	floor	contractor	
apply	the	top	coat	of	protective	finish,	bringing	out	the	hardwood’s	natural	
beauty	and	making	your	floor	ready	for	move	in!
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Fun Facts
We can design and install custom hardwood floor trim designs to 

highlight almost any room.
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PART VI

Final Stages



45Cleaning

A 
	few	days	before	your	home	is	finished,	we	will	engage	our	cleaning	

crew to do a construction clean of your home, including the windows. 
The construction clean will remove all major construction debris and 
includes	wiping	 down	 the	 cabinets,	 countertops	 and	 plumbing	 fixtures,	
sweeping	and	moping	the	hardwood	floors	and	stairways,	and	vacuuming	
the carpets. As this is rough “construction clean”, many of our clients elect 
to engage their cleaning service after closing and prior to moving in to 
bring the level of cleaning to their personal expectations.  
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Fun Facts
Many of our clients love the results of our cleaning team and end up 

hiring them on a bi-weekly or weekly basis.



46Inspections

O 
nce	everything	has	been	installed	and	finished,	the	final	inspection	

is performed by a representative of the local municipality’s building 
department.		The	purpose	of	the	final	inspection	is	to	make	sure	your	new	
home meets all building code requirements. 

 
As an example, did you know stair balusters cannot have an opening 

larger	than	4”?		This	is	to	protect	children	and	pets	from	falling	through	
the	stair	balusters	or	choking	between	 them.	 	The	final	 inspection	 is	an	
important stepping stone on your path to moving into your new home.  The 
inspector will test every electrical outlet, make sure the electrical panel 
is installed correctly, test the heat of your hot water, make sure porch 
and	stair	railings	are	installed	where	needed,	confirm	the	attic	insulation	
is properly installed along with many additional safety and mechanical 
items.		When	the	final	inspection	has	passed,	the	inspector	will	prepare	a	
temporary or permanent occupancy permit which provides municipality 
approval to move in. 
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Fun Facts
You can move in with either a temporary or permanent occupancy 

permit.  A final or permanent occupancy permit will be issued by the 
municipality’s building department once they review the “as built” 
surveys provided by the project surveyor.  Once the inspector has 
confirmed appropriate ground cover has been established on the  
property and all other code issues have been resolved, your final 

occupancy permit will be issued.



47Closing

I 
f	your	builder	has	financed	your	home,	this	is	the	event	you	have	been	

waiting for and we have been working toward!  It is when the necessary 
documents are signed to transfer ownership of your new home from your 
builder	to	you.			If	you	financed	the	property,	it	will	simply	be	signing	the	
documents	to	instruct	your	mortgage	company	to	make	the	final	payments	
to the title company to distribute to your builder and his sub-contractors.
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Fun Facts
So order the party favors and enough food for everyone.  This is the time 

your home truly becomes yours, and is the finish line for your custom 
home!  This of course doesn’t mean you and your builder are parting 
ways, as they will be there to warrant your home and support you as  

you take possession.



48Moving Day

O 
nce you know when your closing day will be, you can hire a 

moving company to help pack and transport your belongings to your new 
home.  It’s often a good idea to seek recommendations and read reviews 
of moving companies if you do not have an experienced mover in mind. 
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Fun Facts
Some moving companies will help you pack your belongings while others 

simply transport your furniture and the boxes you pack.  Depending 
on your schedule and other factors, you can determine what best suits 

your needs.  Some of our clients have their moving company set up their 
furniture in the locations of the rooms they designate.  This way you can 
enjoy your new space and leave the heavy lifting to others.  Whichever 

way you decide, this will be a busy but exciting day. 



49Celebrate

N 
ow you are moved in, it is time to relax and celebrate your new 

home!  Throwing a house warming party is a great way to spend time with 
family, friends, coworkers, and community members. 
 

You could hold a catered event or have a pot-luck.  It does not matter 
what you choose as at this party the food will be on the back burner, and 
your new home will take center stage.  Imagine the fun of sharing your 
new	home	with	those	closest	 to	you.	 	This	 is	 the	first	of	many	fantastic	
occasions and memories you will build in your new home with family and 
friends. 

 
As builders, we feel very blessed and grateful to have been selected to 

help bring your dream home to life. Thank you from the bottom of our 
hearts!

 
Marv, Walt, Terri with Miguel, Conner and our trade partners!
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50Warranty

A 
 new home warranty is similar in concept to a new car warranty.  

Your home should be ready to use at closing, but it is possible one or two 
items may surface and need attention later.  

Great builders provide warranties for their new homes, renovations 
and additions.  Builder warranties generally cover defects due to faulty 
construction or materials for the major components of your home.  
Warranties typically cover the original owner for a one year period from 
completion for work and materials the builder or his subcontractors 
performed, although some warranty items may be limited in scope or time 
frame.

What is generally covered:

Defects due to faulty construction or materials

Roof	and	roof	flashings
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Plumbing systems

Heating and cooling systems

Electrical systems

Basement	waterproofing		

Hardware,	 electric	 switches,	 outlets,	 faucets,	 light	 fixtures	
and other items may be limited to 90 day periods

What is generally not covered:

Ordinary wear and tear, neglect or general maintenance

Lumber shrinkage

Condensation

Appliances – covered by the manufacturer

Hardwood	 floors	 –	 covered	 by	 the	 hardwood	 flooring
subcontractor

Countertops – covered by the installer

Roofing	damaged	by	wind,	storm	or	ice	dams

Vegetation or trees – warranted by your landscaper

Nail pops and cracks in the drywall after an initial, one
time touch up

Consequential damages to your home

Paint smudges, spots or stains in carpeting and other items readily 
visible to the human eye which are not noted for correction at the 
time	of	final	inspection	before	closing	or	the	final	draw
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Feel free to contact us via email if you have any questions or need further 
clarification	on	what	is	and	is	not	included	in	the	new	home	warranty.	

Planning Advice
A new home warranty should focus on faulty construction and 

material issues to protect the homeowner should a significant  
problem arise.



What They’ve Been Saying

We love receiving notes and comments like these:

“We wanted to thank you for all the hard work and effort you put 
into building our beautiful home.”

“Marv, Walt and Terri, we cannot thank you enough!  Buying a 
new home from Rite-Way was the best decision we have ever made.  
We LOVE our home!”

“We had a wonderful time celebrating with champagne on our 1st 
night in the house & with mimosas and Krispy Kremes the next 
morning.  You are so thoughtful!  Many thanks for all you have 
done.”  

“Thank you for your help and guidance with our porch project this 
year.  It is beautiful!”

“Their attention to detail was fantastic.  We highly recommend 
Rite-Way to anyone who wants quality work done.”

“Miguel and Conner (two of their staff members) were at our 
house on a daily basis.  Their friendliness, experience and 
construction knowledge should be commended.”

“Thank you Rite-Way for a great job.”

“Rite-Way recently completed our new home.  We enjoyed working 
with them.  They listened to us and helped transform what was in 
our heads into our dream home.”

“I can’t say enough about Marv and the Rite-Way team!  We live 
on a very complicated triangle lot, and Marv has spent WEEKS 
on calls and emails, going back and forth with the village to see 
what’s even possible to build [for our addition].  We would never 
have even known where to start.  Marv and the Rite-Way team were 
very kind to deal with all of the complexity for us.”
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“Marv and Terri treated us on an overnight excursion to visit their 
Amish cabinetmaker.  We stayed in a beautiful hotel with Amish 
furniture in every room.  For dinner, they took us to the private 
home of an Amish family where we ate homemade comfort food 
while learning what it’s like to be Amish.  We ended the evening 
sipping wine and sampling chocolates at our hotel. 

The next morning after breakfast we toured Rite-Way’s two Amish 
cabinet shops and showrooms.  Their cabinet designs, finish 
choices and the quality of their cabinets were extraordinary.  

If you are given the opportunity, join Marv and Terri on their 
“Amish Cabinet Excursion”.  You and your spouse will treasure the 
experience for the rest of your life.”

“The Rite-Way team was great to work with and really focused on 
making every detail exactly what we wanted.”

“Walt is a very knowledgeable builder.  The whole team took great 
pride in building our home using the highest quality materials and 
expert craftsmen.  We love our home!”

“Marv and Terri are the utmost professionals to work with when 
planning your dream home.  Their attention to detail and ability to 
know their customers is amazing.”

“Walt consistently developed countless ideas, sketches and designs 
for various parts of our house – he has a wealth of home building 
knowledge.”

“Rite-Way is the place to go when you want the absolute best 
experience in rehabbing a home. The service has been white glove 
from meeting with Marv, to designing plans with their architect 
(Nick), picking custom design finishes (Terri), and communicating 
with Walt all the way through. If you care about the quality 
and details of your home, look to Rite-Way. You will not be 
disappointed.”



Additional Contacts

F 
or a professional consultation on the value of your existing home, 

to start receiving neighborhood updates, begin a search for a new home, or 
explore a career in real estate, please contact:

Deb Ritter
Broker Associate
Keller Williams Premier Properties
45 South Park Boulevard, Ste. 300
Glen Ellyn, IL  60137

Phone:						(630)	918-4476
Email:       DebRitter@KW.com
Website:    www.Deb-Ritter.com
Facebook: www.facebook.com/RealtorDebRitter

For professional design advice regarding decorating your home, please 
contact:

Laura Show
Designer
LPT Decorating

Phone:						(630)	347-4445
Facebook: www.facebook.com/Irrshow
 

For custom, handmade Amish cabinets for your new home, addition or 
renovation:

Simply Amish Cabinets 
(A	sister	company	of	Rite-Way	Custom	Homes)
540 Duane Street, 2nd Floor
Glen Ellyn, IL  60137

Phone:						(630)	790-8144
Facebook: www.Facebook.com/SimplyAmishCabinets
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A Final Thought

W 
alt, Terri and I are incredibly blessed to do what we love each 

day.  As a team, our journey is creating extraordinary custom homes for 
our clients and their families.   

For the last 30 years, we’ve been high quality, small volume, boutique 
builders in the western suburbs of Chicago.   We are thrilled to build three 
to	five	astonishing	homes	and	complete	a	half	dozen	exceptional	additions	
and renovations each year.  Our hands on, nut and bolts approach, allows 
us to pay attention to what’s most important, creating remarkable homes 
designed	and	built	to	the	specific	needs	of	our	clients.		Each	of	our	home	
owners	own	a	unique,	one	of	a	kind	home	which	was	designed	specifically	
for them, as we have never built the same home twice.   
Although	each	of	our	homes	are	different,	our	business	and	building	

systems provide the blueprint allowing us to consistently achieve results 
that most home builders will never obtain.  Our clients can specify virtually 
any	finish	they	can	see	or	touch.		Because	of	that,	we	are	seldom	the	fastest	
builder,	but	are	always	among	the	top	tier	for	quality,	(moderate)	price	and	
service within our pier group. There is incredible value in having it your 
way, so don’t settle for less.

Many of our clients plan to be in their home 10 - 20 years.  They prefer we 
methodically work through each of the steps in a highly professional way, 
than rush their project to save a month or two at the cost of disappointment 
during the lifetime of their home.  We think you will too.

Our homes create opportunities for solitude and relaxation for their 
owners and families after extended work days, business travel and the 
stress of everyday life.  They also present incredible entertainment venues 
for family, friends and business colleagues.  Our homes become integral 
parts of the fabric of their families; a place that our owners and families 
will remember and cherish for the rest of their lives.  Memories mark a 
lifetime.  Make yours the best they can be.  
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You’ve worked hard to get here.  The quality, design and beauty of 
your home will be part of the legacy your children, family, friends and 
others will remember long after you are gone.   Choose a builder within 
your local market who stands for those values, has an incredible sense of 
integrity and is someone you trust.  When you look back upon the decision, 
you will be glad you did.

Here’s to wishing you an extraordinary home building journey 
coupled with a lifetime of meaningful experiences and great memories 
in your home.

Marv, Walt and Terri
Rite-Way Custom Homes
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About Rite-Way Custom Homes

M 
arv, Walt and Terri are in the business of building their client’s 

dreams.  Their passions are uncovering each client’s vision and expertly 
producing houses, renovations and additions within the budgets and time 
frames	agreed	with	their	clients.		They	love	the	feeling	of	creating	signifi-
cant and enduring structures which play such pivotal roles in shaping the 
direction and lives of their client’s families.

Although building and renovating houses is gratifying, Marv, Walt and 
Terri	find	much	more	fulfillment	in	building	and	renovating	homes.		When	
they apply their experience and expertise in partnership with their client’s 
visions, hopes and dreams, the results evolve from simply a house to an 
extraordinary	home.		Their	creations	become	places	their	clients	find	com-
fort, relaxation, family companionship, and yes, to live their lives to their 
fullest!

Everyone doesn’t need or want a large or fancy home.  However, we 
believe everyone deserves the opportunity to design their place of solace, 
refuge, safety, comfort and beauty.  Our goal is to partner with our clients 
to	create	extraordinary	homes	which	provide	those	comforts	(and	more)	
through great design, attention to detail, accurate budgeting and timely 
completion.

Your new home should be your vision of beauty.  That’s why in 30 years 
of building homes, we have never built the same home twice.  Each of our 
homes	are	custom	designed	and	built	to	our	client’s	specific	requirements.	
We wouldn’t want it any other way and suspect you will choose a custom 
builder such as Rite-Way to work with you     to design and build a magnif-
icent,	extraordinary	home	for	your	family’s	specific	needs	and	lifestyle	vs.	
simply buying a house which was designed and built without your input.

Since 1990, we have built some of the most beautiful homes in the 
western suburbs of Chicago.  We’d like to build one for you too!

Marv, Walt and Terri

Rite-Way Custom Homes, LLC. 
540 Duane Street, 2nd Floor, Glen Ellyn, IL 60137
(630)	790-8144,	www.RiteWayCustomHomes.com
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Marv Ritter grew up in a small town in central  
Iowa.  He quickly learned real estate businesses  
from his family, who owned a number of residen-
tial and commercial rental properties.  After college 
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Terri	 Smith-Pfeiffer	 grew	 up	 in	 the	 southwest	 
suburbs of Chicago.  She worked for a commercial 
builder in Glen Ellyn and as the Financial Manager of 
the construction department of Marshall Fields, among 
others, before joining Rite-Way Custom Homes in 2004 
as	its	Chief	Financial	Officer.		Terri	has	lived	most	of	
her adult life in Glen Ellyn.  She and her husband Steve 
have an amazing adult son and two cats.  As an added 
note, Terri actively volunteers in Glen Ellyn with PADS 

(Public	Action	to	Deliver	Shelter).		Terri	has	served	four	years	as	the	Trea-
surer, and currently is serving a three year term as the President of the Glen 
Ellyn Chamber of Commerce.
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How To Reach Us

You	can	reach	Marv,	Walt	and	Terri	(and	see	additional	examples	of	their	
work)	here:

Showroom and Business Office:

Marv	Ritter,	Walt	Arway	and	Terri	Smith-Pfeiffer
Rite-Way Custom Homes, LLC

540 Duane Street, 2nd Floor
Glen Ellyn, IL  60137

Office Phone:		(630)	790-8144

Email:
Marv:   Marv@RiteWayCustomHomes.com
Walt:   Walt@RiteWayCustomHomes.com
Terri:   Terri@RiteWayCustomHomes.com

Social Media:
Website:   www.RiteWayCustomHomes.com
Facebook:  www.facebook.com/RiteWayCustomHomes
Houzz:   www.houzz.com/projects/users/RiteWayCustomHomes
Twitter:  www.twitter.com/RWCustomHomes
Instagram:  www.instagram.com/RiteWayCustomHomes
Pinterest:  www.Pinterest.com/RiteWayCustomHomes
Blogger: www.Rite-WayCustomHomes.blogspot.com
WordPress: www.RiteWayCustomHomes.wordpress.com
Tumblr:  www.RiteWayCustomHomes-blog.tumblr.com
YouTube: YouTube.com then search “Rite-Way Custom Homes”
Google:  Search Google for “Rite-Way Custom Homes”

102


	Cover - 50 Steps To Building A Custom Home (Final)
	50 Steps To Building A Custom Home - Text (Final)

